
 
Kenneth A. Williams – Village President 

Karen L. Hopkins – Village Clerk 
106 1st Avenue – P.O. Box 426 

Carbon Cliff, Illinois  61239-0426 
 
 

Phone:  (309) 792-8235 Fax:  (309) 792-3267 E-mail:  CarbonCliff@mchsi.com  Website:  www.Carbon-Cliff.com 

 

RReeqquueesstt  ttoo  hhaavvee  WWaatteerr  SShhuutt  OOffff  //  ttuurrnneedd  OOnn  aatt  CCuurrbb  BBooxx    
 
 
_________________________________________________________________ ACCOUNT #:  ________________ 
NAME OF PROPERTY OWNER 

 
_________________________________________________________________  
PROPERTY ADDRESS 

 
_________________________________________________________________  
P.O. BOX – MAILING ADDRESS 

 
_________________________________________________________________ 
PHONE NUMBER (HOME OR CELL PHONE) 

 
 

THERE IS A $30.00 SERVICE CHARGE FOR HAVING THE WATER SHUT OFF AT THE CURB BOX. ($15.00 OFF & $15.00 ON) 

 
PLEASE STATE THE REASON FOR HAVING WATER SHUT OFF AT THE CURB BOX: ___________________________________________ 
 
 ____________________________________________________________________________________________________________ 
 
 
I WOULD LIKE THE WATER TURNED OFF AT THE CURB BOX ON ________ / ________ / __________. 
 MM DD YYYY 

 
I WOULD LIKE THE WATER TURNED BACK ON AT THE CURB BOX ON ________ / ________ / __________. 
 MM DD YYYY 

 
VILLAGE RESIDENTS MUST NOTIFY THE VILLAGE OF CARBON CLIFF AT LEAST 24 HOURS IN ADVANCE, IN ORDER TO HAVE THE WATER 
SHUT OFF OR TURNED BACK ON TO THEIR PROPERTY.  IN THE EVENT THAT THERE IS A WATER EMERGENCY, LEAKY PIPE, 
EMERGENCY REPAIR, ETC., A LICENSED PLUMBER MAY TURN THE WATER OFF AT THE CURB FOR YOU.  IF A LICENSED PLUMBER 
TURNS THE WATER OFF AT THE CURB, THE VILLAGE HALL STILL NEEDS TO BE NOTIFIED WITH THE NAME OF THE PLUMBER AND THE 
COMPANY FOR WHICH THEY WORK.  
 
 
_________________________________________________________________  ________ / ________ / __________ 
PROPERTY OWNER’S SIGNATURE MM DD YYYY 

 
 

MAINTENANCE DEPARTMENT USE ONLY 
 

DATE JOB WAS COMPLETED ________ / ________ / __________ COULD THE CURB BOX BE SHUT OFF?      YES      NO 
 MM DD YYYY 

 

INSIDE METER READING:  ______________________________   REMOTE METER READING:  ______________________________ 
 

REMARKS: ________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 
 

SIGNATURE(S) OF VILLAGE MAINTENANCE OPERATOR(S) PERFORMING SHUT OFF: 

OFFICE USE ONLY 
 

AMOUNT PAID $___________________ 
 

CASH     CHECK 

MONEY ORDER     CREDIT CARD 
 

_______________________________ 

mailto:CarbonCliff@mchsi.com
http://www.carbon-cliff.com/

